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Yubo is a live social discovery
platform that allows Gen Z to
make new friends and hang out
online with people from all over the
world through group livestreaming,
messaging, and an intuitive swipe
feature. Founded in France in 2015,
Yubo has been downloaded by
over 80 million users and is used
across more than 140 countries.

How Yubo pioneered 100% user
age estimation to drive safety
and trust among Gen Z

Background

User safety is a cornerstone of Yubo. Driven by a safety-by-
design philosophy, the app has a notable track record of
rolling out innovative features and policies proactively to
mitigate risks and enhance the user experience.

One of Yubo'’s innovative safety tools is age gating, which
separates users into different communities based on age.
To make age-gating more accurate and effective, Yubo
started to use Yoti's facial age estimation technology in
2022. By year-end, facial age estimation requirements were
established platformwide, making Yubo the first social app
in the world to age-verify 100% of its users.



How age verification
works on Yubo

Yoti’s facial age estimation is a simple and
privacy-preserving solution that has helped
Yubo process over 290 million age checks to
date.

Age verification on Yubo involves the
following steps:

1. Users are asked to provide their date of
birth at sign up. (If logging into Yubo for the
first time since age verification requirements
were established, returning users are also
required to follow this process.)

2. The user is prompted to take a “live image”
of their face in-app.

3. Yoti's facial age estimation technology
compares the image to the birthdate entered.

4. Within seconds, results are generated and

successful age matches gain instant access
to Yubo. In cases of inconclusive results,
additional steps are outlined to complete the
age verification process.

About 87% of people are able to successfully
verify their age on Yubo at first attempt.
Inconclusive results are corrected in about
30% of cases by asking users to correct the
date of birth they have entered. Users can
provide ID and a new live image for review
by a Yubo Safety Specialist as an alternative
method for completing age verification to
gain access to the app.

Because of the high accuracy of Yoti's facial
age estimation across age groups, including
whether someone is under or over 13, Yubo is
effectively enforcing age gates to group users
based on age, to enhance their experiences
on the app.


https://www.yubo.live/blog/goal-100-age-verified-users-on-yubo
https://docs.google.com/document/d/1zswPul_IgmSA8DzB56cNEdy6M0hBc-fJIMp_tfIem-o/edit?tab=t.0

Why age assurance is a key
priority for Yubo

Age assurance — an umbrella term that refers
to methods for verifying that people are
representing their ages accurately online —

is considered a critical factor for enhancing
safety across the internet. By age-verifying
their users, platforms can prevent minors from
being exposed to explicit content or from
coming into contact with predatory adults.

Elected officials and regulators worldwide
are increasingly pushing for the adoption

of age assurance to address online safety
concerns. In November 2024, Australia’s
House of Representatives passed a bill
prohibiting children under 16 from using social
media, mirroring legislation being enacted
or considered in the U.S. across states like
California, Utah, Tennessee, Texas, and Ohio.
The Online Safety Act enacted in the United
Kingdom in 2023 also includes provision on
age verification.

Of more than 10,000 Yubo users surveyed
in October 2024, over 79% said they feel
more safe on Yubo compared to other
social platforms because of the app’s age-
verification requirements.

Yet age verification has benefits for users of
all ages. For adults, it enhances their online
experience by establishing trust. They can
engage with other users confidently, knowing
they are interacting with peers. (A third of
children have inflated their date of birth to
be registered as 18+ when accessing social
media platforms, according to statistics from
Ofcom.)

In Yubo's recent survey, more than 60% said
age estimation has had a positive impact on
their overall user experience on the app. Over
53% also said that age estimation increases
their trust that the users they interact with on
Yubo are real people.

Platformwide age verification also builds
user trust by posing an obstacle to bots and
fake accounts; by requiring live images, Yubo
ensures that every active account on the app
belongs to a real person. Bots have been
found to spread misinformation to manipulate
public opinion on key issues, drive social
polarization, and facilitate financial scams,
among other harms spreading across the
internet. In an October survey of over 1,000
users who have been active on Yubo since
2022 or earlier, almost 50% said they have
noticed a reduction in bot accounts on the
app since age estimation was rolled out.


https://www.ofcom.org.uk/online-safety/protecting-children/a-third-of-children-have-false-social-media-age-of-18/#:~:text=A%20third%20of%20children%20aged,(PDF%2C%20992.6%20KB).
https://www.ofcom.org.uk/online-safety/protecting-children/a-third-of-children-have-false-social-media-age-of-18/#:~:text=A%20third%20of%20children%20aged,(PDF%2C%20992.6%20KB).

Enhancing user safety
and engagement with age
verification

In addition to mitigating safety risks, Yoti
facial age estimation also plays a role in
driving engagement on Yubo by enhancing
the effectiveness of the app’s age gates.

Roughly 70% of Yubo users today are aged
18 and over, and by giving young adults the
confidence that Yubo will group them among

peers in livestreaming rooms and across
profile swipes, age verification has also
boosted user engagement and retention.
Among users who have been active on Yubo
before 2022, almost a third said in a recent
survey of over 1,200 users that age verification
has noticeably improved the quality of their
interactions on the platform.
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“We are proud that Yubo’s continued growth after almost a decade in the highly competitive landscape
of social apps can stand as a symbol of our philosophy that user safety needs and business objectives
do not have to be at odds with one another,” said Yubo co-founder and CEO Sacha Lazimi. “Our team
is grateful for the opportunity to work with partners like Yoti to continually break ground in online safety
innovation and provide young people with the level of safety they are entitled to online.”

Yubo attributes its growth over nearly a
decade in part to its layered trust and safety
infrastructure.

Yubo's proactive investment in age estimation
demonstrates the wide-ranging benefits
of age estimations across harm reduction,

safety, trust, and satisfaction. In addition

to tackling long-standing, industry-wide
concerns around the wellbeing of minors,
Yubo's use of facial age estimation provides
evidence that the benefits of age verification
are far-reaching and advantageous for users
of all ages.

Contact us at yoti.com/business



https://www.yoti.com/business/

